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Redefining Insurance Appraisals: From Polaroids to Smartphones 
SCA app saves Insurers Cycle Time and LAE While Improving Insured Satisfaction 

 
Car accidents used to mean customers waiting on an appraiser visit to take some Polaroid’s. While 
frustrating, there wasn’t much that could be done about it. Methods of inspection, or MOIs, were based 
on available technology. They were used at the discretion of the insurance company and the ability of 
the appraisal firm. Now, the new industry phrase is: ‘There’s an app for that!’ Meet Streamline. It’s the 
newest and most customer-centric photo app on the market today. SCA’s multi-faceted app has 
transformed the inspection process. Traditionally, the average cycle time for an appraisal is 3 days from 
assignment to estimate upload. With Streamline, SCA guarantees an average turnaround time of just 3 
hours using the owner’s photos. After viewing photos, the appraiser determines if there’s a real need for 
a vehicle visit or not.  What about supplements? No problem. SCA will immediately dispatch a qualified 
appraiser from their national network.  
 
SCA, which has always been on the front lines of innovation, has been putting the customer first since 
its establishment in 1979. The company believes customer service starts with the customer. As Tim 
Davis, CEO, stated, “SCA is focused on providing our insurance customers a full complement of 
estimate tools even if that means not sending a file to our national network. We are here to facilitate the 
vehicle owner getting back on the road quickly and with a great experience.”  
 
How does Streamline work? First: downloading the app is as easy as using it. Any vehicle owner using 
an Apple or Android phone can quickly download the app from Google Play or Apple’s App Store via a 
direct link or QR code. From download to upload, the entire process takes about five minutes. Second: 
the interface is a breeze for customers to use. The application all but walks the owner around his or her 
vehicle, and includes user-friendly photo guides to indicate requested photos. Customers simply snap 
the relevant photos with their phones and submit them. Finally: qualified and trained SCA appraisers 
from across the country can view the photos and one responds with an estimate. This large network of 
ready appraisers gives SCA the depth of unlimited scalability. It saves travel cost. It saves everyone’s 
time. It saves owner frustration. Customers are empowered to take an active role with their vehicles’ 
inspection and this satisfaction leads to higher NPS and fewer turnovers.  
 
Multi-level and robust, this app does it all. Based on insurer determination, it can facilitate the owners’ 
selection of a repair shop or notify the adjuster of an owner’s desire to receive a check. Once the 
estimate severity is evaluated and the vehicle arrives at the repair shop, Streamline is backed by SCA’s 
national footprint, which offers the ability to request an appraiser’s re-inspection. While at the shop, 
SCA appraisers have AT&T mobile hotspots to create a supplement based upon our original Audatex 
estimate. Want to use your own staff? Not an issue. The owner’s photos can be directed to a carrier 
desk appraiser for estimate creation. Want to have your own app? Streamline delivers insurance 
carriers the ability to offer a white label version.  
 
Choosing Streamline is an all-inclusive package. Extensive call center support is available to assist 
owners with everything from install and usage to those important next-step questions. SCA’s delivery 
department offers over 30 different options for the estimate return, including direct integration into CCC 
Autoverse, Audatex, Process Claims and Performance Claims. Beyond all this, the price point is right 
for a complete estimate, a physical re-inspection or supplement or for a simple photo pass-thru. 
Insurance appraisals have come a long way since Polaroid’s... 
 


